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Meet our team 
 

Sally Dunscombe, Operations Manager, 07774 205 870 
sally.dunscombe@braininjurygroup.co.uk 
 
Sally is the founder of the Group and has responsibility for strategic 
partnerships and development, professional connections and the on-
going development of membership benefits. 
 

 
Mark Beaumont, Director 
mark.beaumont@braininjurygroup.co.uk 
 
Mark has been a director of Brain Injury Group since 2013.  He assists 
with business development. 
 

 

 
Julie McCarthy, Training and Membership Manager, 07740 283080 
julie.mccarthy@braininjurygroup.co.uk 
 
Julie organises our training and events programme and is responsible for 
law firm and associate memberships.  She also runs our social media 
accounts, deals with all financial matters and day to day enquiries. 
 
 
Andy Smith, Website and Internet Marketing 
andy.smith@braininjurygroup.co.uk 
 
Andy is responsible for everything to do with our website including 
member profiles and internet marketing. 
 

  

mailto:sally.dunscombe@braininjurygroup.co.uk
mailto:mark.beaumont@braininjurygroup.co.uk
mailto:julie.mccarthy@braininjurygroup.co.uk
mailto:andy.smith@braininjurygroup.co.uk
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Services for members of Brain Injury Group 
 
Membership of Brain Injury Group provides you with a host of benefits, including: 
 

• Profiles for up to 6 offices in the ‘Find a Solicitor’ section of our website, with up to 4 
specialist lawyer profiles for each office; 

• Entries in the Legal Services section of the BIG Directory, for all private client areas of 
law delivered by your firm; 

• 1 free place at all APIL accredited training days, with subsidised additional places (all 
places must be booked in advance and are subject to availability).  Full details on our 
website; 

• Free access to our APIL accredited webinars and unlimited access to the recordings 
thereof.  Full details on our website; 

• Unlimited use of our in-house training programme – a selection of one hour sessions 
delivered by our associate members, at your offices, at a time to suit your team.  
Details can be found within this booklet; 

• Participation in our Legal & Welfare Service (LAWS) on-site where opportunities 
arise.  LAWS is a free, no obligation service for individuals, their families, and the 
health care professionals who support them, providing access to initial advice on a 
range of legal, financial and welfare issue.  This service is provided at selected neuro 
rehabilitation facilities across the UK with members attending on a regular basis to 
provide drop in sessions.  It can also be accessed via telephone and dedicated email; 

• Access to free and discounted associate member services to support your clients, 
their cases and your firm – full details within;  

• GroupTalk, our members newsletter, delivered electronically to all your nominated 
fee earners. 

 
Additional opportunities are available for those members who wish to enhance their 
membership (additional fees may apply), which include: 
 

• Membership of our Court of Protection panel, subject to meeting qualifying criteria; 

• Membership of our Education Group; 

• Run our Road Safety Week competition with your local school(s); 
 

For further information, email julie.mccarthy@braininjurygroup.co.uk  

mailto:julie.mccarthy@braininjurygroup.co.uk
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In-house training programme 
 

Introduction to Litigation PR – delivered, via video conference, by Byfield Consultancy 

This session will be delivered via video conference and will show you how translating a legal 
position into a coordinated PR strategy can simplify the handling of the media element of a 
dispute, helping you guide your clients through the process so you can focus on the case. 
Participants will come away with a confident level of knowledge of how litigation PR works 
and how to advise and support your clients when it comes to engaging with the media. You 
will also learn why the media report certain cases and about the concerns potential clients 
have. 
 
Personal Injury Trusts – delivered by Nestor 
 
This session is aimed at providing practising personal injury lawyers with a broad overview 
of personal injury trusts and how they interact with damages awards. 
 
It will include a look at state benefit/local authority thresholds, professional negligence 
issues, trusts for minors and protected beneficiaries, the 52 week disregard and using trusts 
as part of a settlement strategy. 
 
Periodical payments: claimant perspective – delivered by Nestor 
 
The aim of this session is to provide guidance to personal injury lawyers on the issues 
surrounding periodical payments for future losses and the methods of approach required 
when considering periodical payments for the claimant. 
 
Topics covered will include emerging case law, indexation and interim payments, periodical 
payments and reduced value awards, how and when to instruct an expert and relevant case 
studies. 
 
Claims for loss of pension and loss of earnings – delivered by Nestor 
 
There have been changes to all types of pension over the last three to four years, which 
affects how a pension loss will be calculated.  Topics covered will include the types of 
pension, how these have changed, how the loss should be calculated.   
 
Calculations for lost pension also have an impact on loss of earnings.  Calculations of lost 
earnings can be covered in the same session or as a separate session.  Topics covered will 
include the information required for employees, the self-employed, people working through 
a partnership or their own company, taxation of earnings. 
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Neuro-imaging: what you need to know and new biomarkers in development for 
understanding TBI severity and prognostic indicators – delivered by Re:Cognition Health 

This presentation will be delivered by way of video conference and will review how 
diagnostic imaging can assist in the understanding of the extent, location and type of brain 
injury and provide valuable information for rehabilitation. 
 
Assessing Capacity – delivered by TSF Consultants 
 
This session will be delivered via video conference Tim Farmer will provide an overview of 
assessing capacity before a Q&A session to trouble shoot specific cases.  Alternatively this 
session can be tailored to your individual team’s needs. 
 

To book in-house training, email julie.mccarthy@braininjurygroup.co.uk  

mailto:julie.mccarthy@braininjurygroup.co.uk
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Court of Protection costs specialists 

 
A&M Bacon have a dedicated team of costs specialists, engaged solely in the 

preparation of bills of costs for all proceedings undertaken within the Court of 

Protection. 

 

We draft bills for applications to appoint the property and affairs deputy, annual ongoing 

general management costs, statutory will applications, gifting applications, replacement of 

trustee applications and any other application where costs have been ordered to be paid 

from the Protected Party’s Estate. 

 

We will work closely with you to ensure you feel fully supported throughout the assessment 

process.  We will advise you on any issues to be addressed prior to assessment and can 

provide further advice following assessment in relation to the outcome and whether any 

aspects should be appealed.  We offer a bespoke service adapted to best meet your firm’s 

needs. 

 

In addition, we are always happy to attend your offices to discuss working practices and 

means by which you can improve your recoverability on your submitted bills and seek to 

ensure profitability is maximised.  These can also be held remotely if preferred.  Please do 

feel free to contact us to arrange an appointment.   

 

We have many years’ experience in dealing with Court of Protection costs.  We work for 

firms across the nation and it is this experience which enables us to monitor recovery rates, 

review trends of the costs officers at the SCCO and seek to advise clients on how to 

maximise their recovery on assessment. 

 

We are always at the end of the telephone, happy to discuss any queries you may have, 

whether they relate to a specific matter or more generally.  We are here to help you work 

smarter, not harder. 

 

Special offer for Brain Injury Group members: 

 

We are currently offering to complete the OPG105 (estimate of costs) for Brain Injury Group 

Members when you instruct us to draft your bill of costs for the associated matter, worth up 

to £59.00 plus VAT. 
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In-house training for Brain Injury Group members 

 

Here at A & M Bacon we love to work closely with our clients and assist, not just with the day 

to day preparation of all your Court of Protection bills of costs, but also to help you work 

more efficiently and ensure you and your team maximise your recovery on assessment 

leading to a profitable practice.  We frequently hold face to face meetings (which can be in 

person or online, which is proving a popular platform given recent events) with our clients 

offering interactive training sessions to discuss any issues you are having with your 

assessments and how we can adapt working practices to ensure the hard work you put into 

your cases is appropriately paid for by the protected party.   

  

We would be delighted to meet with Brain Injury Group members to offer training sessions.  

We can tailor sessions from 30 minutes to 2 hours, to assist in adapting working practices to 

ensure you work smarter, not harder. 

  

Do feel free to contact us on kerry.ridley@aandmbacon.co.uk we would be delighted to 

arrange an appointment with you. 

 

Talk to us 

 

For further information about services for Brain Injury Group members, speak to Paul 

Cruickshanks at A&M Bacon Limited (paul.cruickshanks@aandmbacon.co.uk or 01733 

350880) 

 

 

 

 

 
 
 
 
 
 
 

3 Regent Terrace, South Parade, Doncaster DN1 2EE 
 

 
Tel: 01733 350880    

Email: paul.cruickshanks@aandmbacon.co.uk 
www.aandmbacon.co.uk  

  

mailto:kerry.ridley@aandmbacon.co.uk
mailto:(paul.cruickshanks@aandmbacon.co.uk
mailto:paul.cruickshanks@aandmbacon.co.uk
http://www.aandmbacon.co.uk/
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Forensic accountancy service 

 
Forths Forensic Accountants have grown since their inception in 2002 into one of 

the largest niche forensic accountancy boutiques in the UK.  Providing 

independent, impartial and forthright opinions on quantum issues our team boasts 

unrivalled expertise in dealing with loss of earnings and loss of pension 

calculations resulting from injury claims. 

 

Our serious injury team are experienced in working with specialist brain injury lawyers 

dealing with multi-million pound claims and have developed significant speciality in fatal 

accident cases. 

 

It is imperative that the often complex future financial losses that may affect a brain 

injured client and their family are properly and fully constructed as part of their general 

damages claim. It can, therefore, greatly assist matters if we are involved from an early 

stage of the case to offer guidance and support. 

In the event that the brain injured client is employed we will: 

 

• Provide the brain injury lawyer with a preliminary discovery list to ensure all essential 

information is obtained. 

• Undertake a full financial comparison review of future earning potential pre and post 

accident to project future loss of earnings. This is a particularly complex exercise in 

respect of high achievers where a small percentage decline in previous business ability 

can significantly impact future earnings. 

• Factor the impact of the injury sustained against projected pension rights and benefits. 

• Provide our Expert Report on deferred terms until conclusion of the case. 

In the event that the brain injured client is a business owner we will: 

• Undertake immediately a Companies House full search and complete an initial 

investigation into the business, providing the brain injury lawyer with an e-report.  

• Provide interim business management to protect the ongoing business value and deal 

with any urgent business issues, if required. 
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• Identify a full discovery list of documentation and information required to construct a 

detailed loss of profits report. 

• In preparing our full forensic financial report, identify trading patterns that can be 

attributed to the impact of the client’s accident on the business. 

• Provide a fully supported Expert Report on deferred terms until conclusion of the case. 

Once the client’s claim is settled we can continue to support them by providing: 

• Preparation of Financial Accounts. 

• Preparation of Trust Accounts. 

• Preparation and submission of Annual Tax Returns. 

Talk to us 

For further information about services for Brain Injury Group members, including deferred 

fee terms, speak to Liam Bottomley at Forths (liamb@forthsonline.co.uk or 0113 387 5687 / 

07748 632 222) 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Station, 77 Canal Road, Leeds, West Yorkshire LS12 2LX 
2nd Floor, Amazon House, 3 Brazil Street, Manchester M1 3PJ 

 
Tel: 0113 387 5670 

Email: enquiries@forthsonline.co.uk 
www.forthsonline.co.uk 

  

mailto:enquiries@forthsonline.co.uk
http://www.forthsonline.co.uk/
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Financial services and advice 

Nestor offers a comprehensive range of financial services advice for brain injury 

survivors. We understand that each client is unique and have developed an 

enviable reputation when dealing with investment and financial issues both pre and 

post-settlement of personal injury damages claims through the United Kingdom. 

Client service is at the centre of Nestor and everything we do. Many legal firms use us as 

their ‘expert of choice’ within the highly specialist field of brain injury claims. We have the 

pre-requisite skills and knowledge to provide the right advice to claimants and their 

representatives at all stages of the claim. 

 

We understand the financial challenges faced by many of those affected by brain injury and 

provide early direct assistance and advice to the claimant which includes: 

 

• Financial Review - Addressing any urgent issues such as mortgage arrears, 

problems with Banks or credit card companies etc 

• Insurance Policy/Employee Benefit Review - Helping to investigate which policies are 

in place, 

which have matured and which, if any, can be claimed upon 

• Welfare Benefits Assessment - Helping to identify which Welfare Benefits a claimant 

may be 

entitled to. We can also assist in the process of claiming Welfare Benefits, from initial 

application through to any appeal process, if necessary 

 

We also support the work of the brain injury lawyer by providing: 

 

• Expert Witness Advice on Periodical Payments Vs Lump Sums. This can include 

early involvement at joint settlements meetings, allocation reports, indexation 

advice and expert evidence 

• Forensic Accountancy – expert loss of pension and loss of earnings reports, all 

geared to assisting with negotiations and settlement of cases 

• Personal Injury Trust Advice - including a free viability check, preparation 

of Trust Deeds, establishing Trustee Banking facilities and ongoing liaison 

with the Benefits Agency 
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• Financial and Investment Advice - Helping lay or professional Trustees and also 

Deputies with their COP clients, we have an independently researched array of 

investment and cash services to use as part of a medium to long term robust 

investment strategy 

• Taxation & Office of the Public Guardian (OPG) Returns Service - We offer a fixed-

fee tax planning service and can also assist with the OPG annual return 

 

Nestor also offer Continuous Professional Development (CPD) training for legal firms. We 

are accredited for training by the Bar Council and can provide training to law firms on a 

bespoke basis or as part of a firm’s annual training plan. 

 

Talk to us 

For further information about services for Brain Injury Group members, speak to Ryan Lewis 

at Nestor (ryan.lewis@nestor.co.uk or 0161 763 4800 / 07917 352237) 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Controlled House, Waterfold Business Park, Rochdale 
Road, Bury, Lancashire BL9 7BR  

Tel: 0161 763 4800    
Email: info@nestor.co.uk 

www.nestor.co.uk  
 

Nestor is authorised and regulated by the Financial Services Authority  

mailto:(ryan.lewis@nestor.co.uk
mailto:info@nestor.co.uk
http://www.nestor.co.uk/
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Professional indemnity insurance 
 

Lawselect is an exclusive, bespoke, Professional Indemnity Programme that 

provides premium stability through risk and claims management from a specialist 

Lloyds of London broker (Paragon). 

 

With other 50 years experience assisting law firms with their PI insurance, Paragon’s ‘A’ 

rated insurer panel comprises of Lloyd’s of London syndicates and company insurers 

sharing risk on a co-insurance basis, provide the client with more consistent premiums and 

greater protection from market fluctuations or changes to insurer appetite. 

 

Placing your Professional Indemnity insurance with Lawselect provides member law firms 

with access to an exclusive programme of resources, via insurer funded membership to 

The Strategic Partner, to improve their practices including: 

 

•  A digital marketing review. 

• Consultancy day at the firm’s offices. 

• Assistance with outcomes-focussed Regulation, Code of Conduct and Solicitors 

Accounts Rules. 

• Access to best practice library. 

• COLP/COFA assistance including telephone helpline. 

• Assistance with complaints handling. 

• CPD accredited webinars on claims trends ad regulatory issues. 

• Guidance on anti-money laundering rules and regulations. 

• Business efficiency and work process reviews. 

• Assistance with risk review and business continuity plans. 

• Assistance with Lexcel and other quality accreditations. 

• Full credit control and debt recovery service. 

• Assistance with mergers and acquisitions. 

 
Lawselect is part of Paragon International Insurance Brokers   
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Talk to us 

 

For further information about services for Brain Injury Group members, speak to Janine 

Parker at Lawselect (jparker@lawselect.net or 0207 280 8207) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

140 Leadenhall Street, London EC3V 4QT 
Tel: 0207 280 8200 Email: jparker@lawselect.net  

www.paragonbrokers.com/what-we-do/uk-professions/lawselect/ 
  

http://www.paragonbrokers.com/what-we-do/uk-professions/lawselect/


Page 15  
 
 

 

 

Expert medico-legal reports and pagination service 

 

Premex+ is the leading provider of medico-legal reports for serious injury, clinical 

negligence, industrial disease and other complex cases for law firms and the 

insurance market.  

 

Our complex injury team are experienced in working with specialist brain injury and 

clinical negligence lawyers and claims teams dealing with multi-million pound claims. We 

take the time to understand the details of each unique case and adapt our approach to 

best accommodate the claimant’s needs. 

 

Premex+ have an extensive and reputable expert panel to ensure all cases are processed 

appropriately, whether they require a single expert or multiple expert opinions.  

 

Premex+ have been involved with the Brain Injury Group and its members for many 

years. Premex+ key services to BIG members include:  

 

• An extensive panel of specialist and reliable experts 

• The ability to liaise directly with our experts  

• Independent expert recruitment when required   

• Deferred payment terms to meet the needs of your case type 

For clinical negligence cases, our services include:  

 

• Clinical nurse screening 

• Breach of duty 

• Causation 

• Condition and Prognosis 
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We also offer pagination services, through our sister company, Pagin8. Benefits of our 

pagination service include:  

 

• Delivery by an experienced team of in-house clinical nurses and case handlers 

• Transparent pricing  

Each member of our 100+ strong team here at Premex+ goes through extensive training 

on specific areas/specialisms. The training puts each member of the team in a position to 

offer the highest standard of care and service to each solicitor, claimant and/or family 

member. In conjunction with our process training, we also offer support and counselling to 

each member of staff, including emotional resilience training, which prepares them for the 

often difficult and emotional cases they will work on. 

 

Talk to us 

For further information about how Premex+ can assist you with your cases please contact 

richard.neve@premex.com whom will assist you in the first instance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Premex House, Futura Park Middlebrook, Bolton BL6 6SX 
Tel: 01204 477 388 

 Email: premex+@premex.com 
www.premexplus.co.uk  

  

mailto:richard.neve@premex.com?subject=Enquiry:%20Brain%20Injury%20Group%20Member
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Neuro consultants and digital imaging 

  

Re:Cognition Health‘s (RCH) multi-award winning clinical specialists provide expert witness 

reports for high value, brain and mind, personal injury and clinical negligence cases. Our 

experts bring   comprehensive medical and medicolegal experience to support lawyers both 

in and out of court.  RCH provides bespoke rehabilitation services for traumatic and 

acquired brain injury.   

 

Through their Research & Development work in specialist imaging, Re:Cognition Health is 

focused on bringing  advanced diagnostic  biomarkers, for brain injury, to the medicolegal 

arena and in 2020 will launch quantitative DTI and MEG imaging. 

 

Under the leadership of CEO and Consultant Neuroradiologist Dr Emer MacSweeney, the 

team successfully provide high quality medicolegal expertise in neurology, neuropsychiatry, 

neuroradiology, neuropsychology, and all supporting neuro–related therapies. 

 

Re:Cognition Health expert witness reports and client representations in court covering: 

 

• Neuroradiology 

• Neurology 

• Neuropsychiatry 

• Neuropsychology 

• Capacity assessments 

• Advanced imaging including 3T MRI, DTI and MEG  

• Traumatic brain injury  

• Child psychiatry & psychology 

 

Benefits to Brain Injury Group members, of using Re:Cognition Health include: 

 

• On-line access to  3T scanner, to identify subtle disruption to the neuro pathways, 

including from Summer 2020, access to quantitative DTI imaging   

• In-house training available via webinar 
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With clinics based in the Harley Street area of London and additional sites for medicolegal 

appointments in Liverpool and Birmingham, we can also provide home visit and remote 

consultations where required.   

 

Talk to us 

For further information about services for Brain Injury Group members, speak to Emer 

Macsweeney or Penny Muir at Re:Cognition Health (pmuir@re-cognitionhealth.com or 0203 

355 3536) or visit our website www.recognitionhealth.com  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

77 Wimpole Street, London W1G 9RU 
0203 355 3536 

medicolegal@recognitionhealth.com    
www.recognitionhealth.com 

  

mailto:pmuir@re-cognitionhealth.com
http://www.recognitionhealth.com/
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Mental capacity assessors 

 

TSF Consultants are a multi award-winning company specialising in mental 

capacity and financial vulnerability assessments. 

With a team of expert Mental Capacity Assessors, TSF conduct remote assessments via 

video link across England and Wales, helping to decipher an individual’s capacity to make 

decisions about financial and personal matters. TSF can assist with the following capacity 

assessments: 

• Testamentary  

• Health & Welfare 

• Property & Finance 

• Lasting Power of Attorney 

• Litigation 

• Gifting 

• CoP3 

• Marriage & Sexual Relationships 

• Statutory Will 

• Act as Executor 

• Equity Release/Lifetime Mortgage 

• Social Media & the Internet 

• Item Specific  
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TSF have a dedicated Client Liaison Team delivering a simplified and efficient service to 

legal, financial and medical professionals, and are supported by a specialist Quality 

Monitoring Team who produce robust post-assessment reports, which stand up to legal 

scrutiny and challenge. 

Benefits of using TSF to Brain Injury Group members include: 

• Unrivalled expertise 

• Simple referral process with fast turnaround  

• Wide coverage offering remote assessments via video link 

• Flexibility of platform 

Talk to us 

For further information about services available to Brain Injury Group members, please 

contact TSF’s Client Liaison Team on 0333 577 7020 or email info@tsfconsultants.co.uk 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

Brimscombe Port Business Park, Brimscombe,Stroud, GL5 2QG 
 

Tel: 0330 577 7020 
Email: tsf@tsfconsultants.co.uk 

www.tsfconsultants.co.uk 
  

mailto:tsf@tsfconsultants.co.uk
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Disbursement and costs advance funding  

 

VFS Legal Funding is the leading funding provider to the legal sector. With nearly a 

decade’s worth of experience lending to law firms, we pride ourselves on building 

long lasting and effective relationships – tailoring our products to the law firms’ 

specific needs whilst providing the financial resources to assist expanding the 

business in other departments. 

A strong cash flow and financial stability gives the law firm the upper hand in bill 

negotiations, increasing the profitability on the case by removing the need to accept low 

settlement offers.  

In the 9 years we have been active, VFS have provided in excess of £150m across 60 law 

firms releasing the monies locked up in the draft bills; disbursements; court fees and WIP. 

Funds can be used for any purpose and our regulatory compliant documentation, low 

interest-only payments and repayment aligned to the individual case all ensure a smooth 

cash flow. 

We are very proud to say once a firm uses our facility, they continue to do so going forwards 

as it gives them the freedom to achieve their goals. 

Disbursement Funding Facility 

Our Disbursement Funding Facility can be used to fund disbursements and issue fees on 

individual files releasing cash tied up in disbursements incurred.  Up to 100% of 

disbursements incurred on individual cases can be funded with funds being repaid on natural 

conclusion of the case. 

Costs Advance Funding 

When a case has been won, and a bill of costs served, VFS can advance funds against the 

settlement of the expected costs directly to the firm’s account.  This provides an immediate 

cash boost to the firm and allows negotiation of a better settlement, never having to accept a 

lower offer to get cash in.  This is repaid upon the agreed costs being received. 
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High Costs Case Funding 

For higher value cases where there is an admission of liability, this facility is perfect for Brain 

Injury Group members.  VFS can release part of the WIP already incurred and 

disbursements to date, upon review of the file.  This can aid cashflow and further funds are 

available as more WIP and disbursements are incurred, with the funding facility being 

incurred upon natural conclusion of the case. 

How much does it cost? 

There is a one-off fee to put the initial facility in place, with each drawdown incurring an 

additional small fee and a competitive rate of interest. 

Our facilities are centred around assisting cash flow for law firms, right through to the 

conclusion of the case, which allows law firms to better predict their cash flow in the difficult 

months ahead. The complex nature of the work many network members undertake means 

payment is often received many years from the start of case. VFS can assist and help with 

cash flow and are delighted to be able to assist Brain Injury Group members. 

Talk to us 

Please feel free to give Rick Gregory a call on 07789 686 523 for an informal chat to discuss 

approaches on how to improve your firm’s cashflow. 

 

 

 

 

 

 

 

Kingfisher House, 21-23 Elmfield Road,  
Bromley, Kent BR1 1LT 

 
Tel: 07789 686 523    

Email: rick@vfslegal.com 
www.vfslegal.com 

  

mailto:rick@vfslegal.com
http://www.vfslegal.com/
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Case management services  

 

Westcountry Case Management is an established specialist service with expertise that 

has been built up since 1991. We work with adults and children who have complex and 

sometimes challenging needs as well as clients who may have moderate problems that 

require less intensive support. 

We strive to maintain high standards of practice and our position as the leading provider of 

case management services within the West Country and South Wales.  

Our ambition is to inspire clients, relatives and professionals alike by consistently attaining 

excellent outcomes; supporting people with compassion and kindness and maximising their 

potential, underpinned at all times with our aims to be safe, effective, responsive, well-led and 

caring.  

Regulation plays a vital role in setting and enforcing the standards of professional behaviour, 

competence and ethics underpinning the day-to-day interactions of our clients and those who 

commission our services. 

Being registered with the CQC is the minimal requirement for a case management 

company, being rated Outstanding in all five areas demonstrates we are at the 

pinnacle of our industry. 

Services we provide include: 

• Complex case management 

• Immediate needs assessment 

• Desktop case management 

• Short intervention services 

• Discharge planning 

• Applying for CHC/LA/CHP Funding 

• Family court reports 

• Gratuitous care reports. 

Free bespoke training snippets for solicitors, examples of which include, but are not 

limited to: 

• How case management correlates with the litigation process 

• Costing case management – real costs and hidden costs 

• An introduction to acquired brain injury 

• Employing care and support directly 

These can also be held virtually or in person. 

Our mission has always been to maintain high standards of practice while keeping the 

cost of case management down for our clients. 
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WHAT MAKES WCM UNIQUE 

All our case managers have a minimum of 7 years’ experience as a qualified professional 

before working with us. Their skill set will also include some specialisms including working with 

clients with brain injury, children and young people, spinal injury, mental health, learning 

disability, elderly care or another relevant field. All bringing a wealth of knowledge in managing 

and coordinating clients’ needs. 

SUPPORTING CASE MANAGERS 

Our office also employs Case Manager Assistants who assist case managers daily in all 

aspects of reports and research. Our case managers can use their services for all 

administrative tasks which sequentially keeps the costs of case management down. 

We have several Care Manager Assistants (CMAs), who work closely with our Registered 

Manager and our Case Managers, to help aid and galvanise care support services that we 

provide and oversee. They cover all the areas that are required for client’s support teams and 

work remotely across the Westcountry. 

DEDICATED HR TEAM 

Although WCM are not employers, we aim to deal with all the practical issues regarding the 

employment of support workers. We can help to find, train and support the teams of support 

workers who work with our clients. 

• Bespoke advertising campaigns 

• Arrange interviews and issue job offers obtain references / enhanced DBS disclosure 

• Ensure support workers have appropriate training & induction 

• Handle all day-to-day employment matters on behalf of the client, offering advice and 
ensuring adherence to regulations 

• Monitor the support workers via probation, supervision or appraisal set up the payroll 
and check support worker timesheets 

• Compile risk assessments and a detailed client service user plan, staff handbooks 
and other employment documentation 

Talk to us 

For further information about services for Brain Injury Group members, speak to Wendy Hill 

at Westcountry Case Management (wendy.hill@westcountrycasemanagement.co.uk or 

01626 770729) 

 
Lower Little Green, Shute Hill, Bishopsteignton TQ14 9QL 

01626 770729  
 info@westcountrycasemanagement.co.uk 

www.westcountrycasemanagement.co.uk 

mailto:(wendy.hill@westcountrycasemanagement.co.uk
mailto:info@westcountrycasemanagement.co.uk
http://www.westcountrycasemanagement.co.uk/
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Associate members 
 

Brain Injury is BIG 
www.braininjuryisbig.org.uk 
Tel: 01483 770 999 
Email: info@braininjuryisBIG.org.uk 
 

Services for members of Brain Injury Group 

 
Emotional support network 
 
Brain Injury is BIG is a registered charity who provide support for people who have loved 
ones with devastating brain injuries. They may be severely disabled, in a persistent 
vegetative state, minimally aware/conscious or locked in.  The founding members of the 
Charity all have loved ones who suffered a life changing brain injury. 
 
Telephone Support (available from 9.00 am – 9.00 pm)  For those who want some advice or 
just someone to listen and care.   
 
Online Forum  A place where you can share your story with others in similar situations, or 
give and get advice and support. 
 
Support Clinics  Where possible Brain Injury is BIG can hold clinics at hospitals and long term 
care facilities to talk over the issues that they’ve all faced. 
 
Social Events  There’s nothing quite like getting to know other people in the same situation 
over coffee or lunch or a glass of wine. The emotional support it offers is invaluable for 
helping you to understand that you are not alone in this. 
 
Small grants scheme 
 
Brain Injury is BIG is pleased to offer a grant scheme to assist with providing equipment or 
therapies, such as physiotherapy and speech and language for severely brain injured 
individuals in hospital, rehabilitation, or long- term care, or financial help with transport or 
accommodation costs.   
 
Grants are available to both individuals and to residential care homes that ordinarily care for 
severely brain injured people. 
 
Terms and conditions apply – see their website for full information. 

  

https://www.braininjuryisbig.org.uk/forums/
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Court of Protection expertise 
Whilst Court of Protection Deputyship matters are very common in brain injury cases, not 
all our member law firms have the capacity to offer professional deputyship services. 
 
Within the Brain Injury Group membership there are a number of firms that have developed 
significant expertise in providing and managing deputyship services and we have established 
a Court of Protection panel to support those members who do not have either the resource 
or experience to provide the level of service that the management of their client’s affairs 
demand. 
 
If you’d like to know more about joining our Court of Protection panel, email 
julie.mccarthy@braininjurygroup.co.uk 
 

Find full details on our website 
https://www.braininjurygroup.co.uk/court-of-protection-panel/ 
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Special Educational Needs Expertise 
 
It is not unusual for a child who has sustained a brain injury to require additional help 
throughout their education, which is provided via SEN support. Children with special 
education needs and disabilities (SEND) should expect to receive funding which will be 
used by their school to provide additional support. 
 
Within the Brain Injury Group membership we have established an Education Group to 
support those members who do not have either the resource or experience to provide 
advice regarding Special Educational Needs. 
 
If you’d like to know more about joining our Education Group, email 
julie.mccarthy@braininjurygroup.co.uk  
 

Find full details on our website https://www.braininjurygroup.co.uk/living-
with-brain-injury/children-brain-injury/education-following-a-brain-injury/ 
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Brain Injury Group members: 

  
Ashtons Legal | Barcan + Kirby  

Bevirs Law | Blaser Mills | Bolt Burdon Kemp | Boyes Turner  
Clear Law | CL Medilaw | Davey Law | Enable Law | Freeths LLP  

Geoffrey Leaver Solicitors | George Ide LLP | Girlings Personal Injury Claims   
GLP Solicitors | Hatch Brenner LLP | Higgs & Sons | Hill & Abbott   

Hodge Jones Allen | Hudgell Solicitors | Hugh James | Lester Aldridge LLP  
Moore Barlow | Novum Law | Osbornes Law |Penningtons Manches Cooper  

Pryers Solicitors LLP | Shoosmiths Solicitors  
Slater & Gordon | Switalskis Solicitors | Thorneycroft Solicitors  

Tollers | Wolferstans  
  

A&M Bacon | Nestor | Paragon International Insurance Brokers 
Premex Services Limited | Re:Cognition Health | TSF Consultants   

VFS Legal Funding | Westcountry Case Management 
  
   
  
 
 
  
 Contact us: 

0800 612 9660  
enquiries@braininjurygroup.co.uk 
Visit braininjurygroup.co.uk 
  
  
 
Brain Injury Group  
PO Box 632 

CHATHAM 
Kent ME4 9FL 
 
Follow us on  

   
  
Brain Injury Group is a trading style of The BIG Network Limited.  The BIG Network Limited is not regulated by the Solicitors Regulation 
Authority. Registered in England and Wales. Registration number 06977925. Registered address 106 Kennedy Building, Murray Street, 
Manchester M4 6HS 


